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Suffering in silence: a qualitative study of second victims of
adverse Events (Ullstrom et al, 2014) BMJ

T - BRERG
Many said that they had mentally repeated the sequence of
events over and over again:

‘| kept coming back to that day’. (Interviewee No 4,
Profession: Nurse, Type of adverse event: Too early
discharge from hospital)

Other frequently reported reactions were guilt, shame and the
feeling that one’s professional reputation had been damaged:

‘| felt terribly ashamed that | had made a mistake’.
(Interviewee No 3, Profession: Nurse, Type of adverse
event: Wrong medication dose)
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